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FEBRUARY 10, 2022

John Ceballos
General Manager
Ocean Oasis

260 EEG Boulevard
Kralendijk

Caribbean Netherlands

To Whom It May Concern,

| am writing this letter of reference on behalf of Maxim Spijkers, who worked at Ocean Oasis, a
renowned Beach Club situated on the captivating island of Bonaire. During Max's tenure with us,
they exhibited remarkable qualities and skills that distinguish them as an exceptional candidate
for any prospective employment opportunity.

As the General Manager of Ocean Qasis, | had the privilege of closely observing Max's
contributions in their roles as both Floor Manager and Event Manager. Max consistently displayed
an unwavering commitment to their responsibilities, reflecting their dedication as a team player.
Their collaborative approach, along with their ability to manage and motivate a diverse team,
significantly contributed to the seamless operations of our beach club.

Max's tenure with us was marked by their innovative mindset and creative problem-solving
abilities. Their dynamic ideas and innovative solutions have been instrumental in enhancing our
services and elevating the overall guest experience. As a Floor Manager, Max introduced new
incentives for upselling that led to a substantial increase in both sales and guest satisfaction.
Their ability to think beyond convention and adapt to emerging trends underscores their value to
any organization.

| must also highlight Max's remarkable achievement in hosting a spectacularly successful White
Party event. In their capacity as an Event Manager, they orchestrated an unforgettable evening
that showcased their event planning prowess, meticulous attention to detail, and a knack for
generating additional revenue through innovative concepts. The White Party not only drew a
significant number of attendees but also garnered rave reviews from guests who relished the
unique ambiance and experience Max meticulously crafted.



Furthermore, Max exemplified astute business acumen by devising a comprehensive
improvement plan for our beach area. Their insightful suggestions, informed by their role as a
Floor Manager, led to the implementation of strategic enhancements that not only elevated the
guest experience but also bolstered our revenue streams.

In conclusion, Max's tenure at Ocean Oasis highlighted their dynamic leadership as a Floor
Manager and their exceptional event management skills as an Event Manager. Their unwavering
commitment to excellence, collaborative spirit, and innovative approach make them a prime
candidate for roles that demand creative problem-solving and effective team coordination.

For additional information or a more in-depth discussion regarding Max's qualifications, please
feel free to contact me at Manager@oceanoasis.com.

Sincerely,

John Ceballos
General Manager

Ocean Oasis - Bonaire



